ECJIM BbI:
— MOPYTAIUCH WU TTOJIPAIIHCE;
— €Clii Bac OOMIKAIOT B KJIACCE;
— y Bac 4TO-TO YKpaJii, Bac MoOuiu, u BbI

3HAaeTEe OOMIUMKA U T.]I.

Bbl MO’KETE OBPATUTBHCA B e

CAYXKBY MEJIUALIAU

Cayx0a IKOJbHON MeTHATAA
HAXOJAUTCHA B KAOMHETE COIMATIBHOIO0 nmeaarora (2 aTax)

Bbl MOKETE OBPATUTBCA K

Mumapesa AHHa EBrenbeBHa nmeaaror — mcuxoJior
IIyxoBa Upuna bukTuMmupoBHa counneaaror
Kanuosa Haraaba I'eHHaabeBHA 3amMaupexkTopa no BP

PaboTa ciy>x0bl MeIMallMM HaIpaBJI€HA HA MOMOIIb YUEHHUKAM IITKOJIbI
B MUPHOM pa3peiieHuu KOH(PIUKTOB. [IporpamMmbl mpUMUPEHUS MOTYT
IPOBOJUTHLCA CIY>XKOO0M TONBKO MPH TOOPOBOJILHOM YYaCTHH BCEX CTOPOH
KOH(JIMKTA.

DTO aTbTepHATHBHBIN ITyTh pa3pelIcHUsT KOH(PIUKTA.

JIromu, BeAymue IpUMUPUTEIBHYIO BCTpEUy HE OYyAyT CyJIUTh, PyraTh,
KOT'0-TO 3alllMINATh WJIHW YTO-TO COBETOBaTh. WX 3amaua — momModh Bam
CaMHM CIIOKOMHO pa3pelinuTh CBOM KOH(JIUKT.

I'JIaBHBIMM YyYaCTHUKAMHU BCTPe4YH OyeTe Bbl CAMH.



MUCCHUA IKOJBHOM COAYXKBbl MEJUALIMU:

» Co3naercs albTEpHATUBHBIN MyTh pa3pelieHus KOH(INKTOB

(T

* HpI/IO6pCTaIOTC5I HaBbIKM AKTHBHOI'O CJIyIIaHWA, JTUACPCTBA U APYI'UC ITOJIC3HBIC

* KonpauKT npeBpaiaercsi B KOHCTPYKTUBHBIN MTPOLECC

KOMMYHUKATUBHBIC YMCHHA
* yJIY‘IHIaIOTCH B3aMMOOTHOIICHHUA CPCaU I[GTCﬁ " B3POCJIbIX
» Pa3BuBacTcs YYBCTBO OTBCTCTBCHHOCTH 34 CBOH BI)I60p N PCHICHUA, a TaKKC

YCUIIUBACTCA 9YBCTBO JIMYHOM 3HAYMMOCTH

YCJOBUA, TP KOTOPBIX CUTYALIUA KOHOJINKTHASA
MOJXET BbIThb PACCMOTPEHA CJIYXBOMU:

1. CropoHbl MOPU3HAIOT CBOE Yy4yacTHE B KOH(MIUKTE (HO HE 00s43aTelbHO
MPU3HAIOT CBOIO HEMPABOTY) U CTPEMSITCS €€ pPa3pelIuTh.

2.  Croponam Oouibiie 10 mer.

3. CropoHbI HE yHOTPEOJISIIOT HAPKOTUUECKUE BEIIECTBA U MCUXUYECKU 3I0POBbI
(MOCKOJIBKY OHM HE MOTYT OpaTh Ha ce0s OTBETCTBEHHOCTD 32 CBOU MOCTYIIKH ).



4.  Ecnu B KOHQIMKTE YYaCTBYIOT YUUTENS WIIM POIUTENH, HA BCTPEUE BO3MOKHO
IIPUCYTCTBUE B3POCIIOr0 BEAYILETO.




qETprHaHHaTb IpaBWJI MMOBEACHUA B KOH(l).]'II/IKTHI)IX CUTyalusx:

1. laiiTe mapTHepy «BBIYCTUTH map». Eciin OH pa3ipakeH U arpecCUBEH, TO
HY)KHO NIOMOYb €MY CHHU3UTh BHYTpPEHHee HampspkeHue. [loka 3T1o He ciyuurces,
JIOTOBOPUTHCS C HUM TPYAHO UJIM HEBO3MOXKHO.

2. [loTpedyiiTe OT HEro CMOKOITHO 000CHOBATH NpeTeH3un. CkaxuTe, 4To OyeTe
YUYUTBHIBATH TOJIbKO (PAaKThl U OOBEKTUBHBIC JOKAa3aTeIbCTBA. JI10AsIM CBOMCTBEHHO
myTaTh (PaKThl U SMOIIUH.

3. CouBaiiTe arpeccur0 HeO:KMJAAHHbLIMM Npuemamu. Hampumep, mompocure
JTOBEPUTENHHO y KOH(IMKTYIOIIEr0 TMapTHEpa COBETa, 3aJaiiTe HEOXKHUIaHHBIM
Bonpoc. Caenaiite komminMeHT («B rHeBe BbI enle Kkpacusee... Bail rueB ropasao
MEHBIIIE, YeM S OXXHJAJI, BBl TaK XJAJHOKPOBHBI B OCTPOHM CHTYyaIlHH...»).
['maBHOE, 4TOOBI Bamid MPOCHOBI, BOCIIOMUHAHUS, KOMIUTUMEHTHI MEPEKII0YaIH
CO3HAHHE PA3bSIPEHHOTrO MAPTHEPA C OTPULATENBHBIX SMOIIMK HA TIOJIOKUTEIIBHBIE.

4. He naBaiiTe eMy OTpUIIaTEeIbHBIX OLICHOK, 4 TOBOPUTE 0 CBOMX YyBCcTBax. He
ropopute: «Bbl MEHsI 0OMaHbIBaeTe», JyUllle 3BYUYUT: «5 4yBCTBYIO ce0si 0OMaHy-
TeiM». He roBopute: «Bbl TpyObIil 4eIOBEK», yUIlle CKAXUTE: «S oueHb OoropyeH
TE€M, KaK Bbl CO MHOW pa3roBapuBacTe».

S. Ilonpocutre chopmyTUpPOBATH KeJIaeMblid KOHCYHBIN Pe3yJbTAT U NPO0JIeMy
KakK nenb npensarcreuil. [Ipobiema — 310 TO, 4TO HaAO pemars. OTHOIIEHUE K
YeJI0BEKY — ATO (DOH WJIH YCIIOBUS, B KOTOPBIX MPUXOIUTCS pemiath. He mo3BosistiiTe
sMoIUsIM  yrpaBisaTe Bamu! Onpenenure BMecTe C HUM  IpooOiieMy U
COCpPENOTOYBTECH HA HEM.

6. Ilpenyioxkure mMapTHepy BBICKA3aTh CBOM COOOPAKEHHUSl MO pa3pelIeHHIO
BO3HHMKIIIEH NMPo0JieMbl M CBOM BAPMAHTHI pemieHus. He viiyTe BUHOBHBIX U HE
OOBACHANTE co3JaBlleecs IMOJOXKEHWE, WIIUTe BbIxod U3 Hero. He
OCTAaHABJIMBAWTECh Ha IIEPBOM IIPUEMIIEMOM BapHaHTE, a CO34aBalTe CHEKTP
BapuaHToB. [lotoM u3 Hero BeiOepute ayummii. [Ipu moucke myTedl pelnieHus
IIOMHUTE, YTO CIEAYET UCKATh B3aUMOIIPUEMIIEMBIEC BAPUAHTHI PELICHHUS.

7. B 11000M ciyuae naiiTe mnapTHepPy «COXPaHMTH CBOe JuIo». He mo3Bosiite
cebe oTBeuaTh arpeccuei Ha arpeccuro. He 3aneBaiite ero gocromHcTBa. OH 3TOro
HE IPOCTUT. JlaBailTe OLIEHKY TOJIBKO €r0 ACUCTBUSAM U IMOCTYIIKAM.



8. He OoiiTecb M3BMHHUTBHCH, €CJM YYBCTByeTe CBOK BHHY. Bo-mepBbix, 3TO
00€30pyKMBAET MapTHEPA, BO-BTOPHIX, BHI3BIBAET Y HETO YBaKeHUE. Bellb cr1ocoOHbI
K U3BUHEHUIO TOJIBKO YBEPEHHBIE U 3PEJIbIC INYHOCTHU.

9. Huuero He Hax0 A0Ka3bIBATh. B JIIOOBIX KOH(JIMKTHBIX CUTYalUSX HUKTO
HUKOTJ]a U HUKOMY HHYET0 HE MOXKET JoKa3aTh. Jlaxke cuiioi. 1o — Oecrnoie3Hoe,
nycrtoe 3aHaTue. OTpullaTeNbHbIE AMOIMOHAJIBHBIE BO3ACHCTBUS OJOKUPYIOT
CIIOCOOHOCTD NMOHUMATh, YYUTHIBATh U COTJIANIATHCS C «BParoM.

10. 3amosrunTe mepBHIM. ECiii Tak y>X MOJY4YUIOCH, YTO BbI MOTEPSIN KOHTPOJIb
HaJ coOOM M HE 3aMETHIIM, KaK Bac BTSHYJIH B KOH(JIMKT, MOMBITAWTECHh CIIETIATh
€IMHCTBEHHOE — 3aMoyuuTe. Ballle MoidaHWe MO3BOJSET BBIUTH M3 CCOPbI U
npeKkpaTuTh ee. B 11000M KOH(DIUKTE y4acTBYIOT OOBIYHO ABE CTOPOHBI, a €CJIM OJHA
rcyesyia — C KEM CCOPUTHCS?

11. He xapakTepu3yiiTe cocTOsiHUE ONMOHeHTAa. Besauecku nzberaiite cioBecHON
KOHCTATalluM OTPUIATEIbHOTO SMOILMOHAIBHOTO COCTOsIHUA napTHepa. [lomoOHbIe
«yCIIOKanBAIOIINE» CJIOBA TOJBKO YKPEIUISIOT U YCUIIMBAIOT Pa3BUTHE KOH(IIUKTA.

12. Yxonas, He xjonaiite 1Bepb1o. Ccopy MOKHO MPEKPATUTh, €CJIM CTIOKOWHO U 6€3
BCSIKMX CJIOB BBIMTH M3 KOMHAThl. HO ecnu nmpu 3TOM XJIONHYTH ABEPBHIO WIH NEPEN
yXOJIOM CKa3aTh 4YTO-TO OOWJHOE, MOXHO BbI3BaTh J(MPEKT CcTpanrHou,
pPa3pyLIUTEIBHON CUJIBI.

13. I'oBopu, Korga mapTHep ocThblia. Eciu BBl 3aMoi4anu, U mapTHEP PaclEHUI
OTKa3 OT CCOPBI KaK KaNMUTYJISALNIO, JTy4IIe HE OMPOBEpraTh 3TOro. [lepxurte mnaysy,
IMoKa OH He ocThIHET. IloOexmaeT He TOT, KTO OCTaBJIdIeT 3a COOOM IMOCJIEIHUN
pazsiuil BbIMaj, a TOT, KTO CyMEEeT OCTaHOBUTh KOH(MJIMKT BHadaje, HE JAaCT €My

pasroxa. . mw b

14. He3aBucuMO OT pe3yJbTaTra
pa3pemieHus NPOTHBOPeYH s
cTapalTech He pa3pyliaTrhb
OTHOILCHMS.



